Corsinel End User Evaluation Survey
UK October 2004

268 Corsinel users
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Q1: What is your gender?

46%

O Female
| Male

54%

150
145
140
135
130
125
120
115
110

Number

Female Male

@ Total 144 124

Gender
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Q3: Which type of stoma do you have?

Number

160

140 -
120

100
80 -
60
40 -
20

33%

54%

@ Colo

| lleo

O Uro

0O No stoma
B Don't know

Colo

lleo

Uro

No stoma

Don't know

@ Total

148

88

31

2

0

Type of stoma
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Q5: Is your stoma temporary or permanent?

5% 4%
O Permanent
| Temporary
300 0O Don't know
91%
250
o 200 -
2
c 150
=)
< 100
50
0 [ ' . .
Permanent Temporary Don't know
@ Total 242 14 10
Type of stoma
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Q6: What is your current working status?

Number

250

200

150 A

O Full time

| Part time

O Not working
O Retired

100

50

1

[ ]

[ 1]

Full time

Part time

Not working

Retired

@ Total

14

20

24

210

Working status

TYTEX




Q7: What kind of ostomy bag do you currently use?

12%

41%

O Open
| Closed
0 Uro

120

100 -

80 -

60

Number

40

20

Open Closed Uro

@ Total 97 111 28
Type of ostomy bag
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Q8: Isita 1pc. or a 2pc. product?

O 1pc
B\ 2pc

200

150

100

Number

50

1pc 2pc
@ Total 190 74
Type of product
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Q9: Do you have a hernia?

Number

250

200

150 A

100

50

8%

3%

89%

O Yes
B No
0O Don't know

[ 1]

——

Yes

No

Don't know

@ Total

238

21

7

Existence of Hernia
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Q11: Have you had surgery to repair a hernia?

6% 20%

Number

140
120

100 -

80

60

40

20

74%

OYes
m No
O Awaiting surgery

1]

Yes

No

Awaiting surgery

@ Total

33

119

10

Surgery
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Q12: Who did you consult first when the hernia or bulge occurred?

Number

70

60

50

40
30 -
20

49%

@ SCN

| Surgeon
oGP

0O Combination
| Nobody

@ Other

10

SCN

Surgeon

GP

Combinati
on

Nobody

Other

@ Total

65

31

26

0

Consultation body
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Q13: Did you use a support garment before you ordered Corsinel?

O E Sallis girdle

6% B E Sallis belt

7% O Ostomart/Respond Plus
O Salts/Eakin

B Brand unknown

@ Never tried

140 | Stopped using it

120 —
100
80
60
40
20 —

N

E Sallis | E Sallis Ostomar|Salts/Ea| Brand | Newer |Stopped
girdle belt |t/Respo kKin  junknown| tried | using it

@ Total 16 17 17 20 49 130 27

Use of support garment

10% 6% 6o

47% 18%

Number
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Q14: How did you get to know about Corsinel?

0%

40% 39% O Charter Magz.
B Charter Rds.
OSCN

140 0 Other

120 21%

100
80
60
40
20

Number

Charter Magz. | Charter Rds. SCN Other
@ Total 111 60 117 0

Source to Corsinel knowledge
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Q15: How were you fitted for Corsinel?

Number

250

200

150 A

100

50

16%

2%

82%

O SCN
@ Charter Rds. Bus
0O Other

SCN

Charter Rds. Bus

Other

@ Total

217

43

"Fitting body"
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Q16: My SCN helps me to decide on the correct style of garment for me

o Strongly agree
24% ® Mainly agree

0O Mainly disagree

. 0O Strongly disagree
200 63% B No answer
150
)
Q0
= 100
>
zZ
50
Strongly Mainly Malnly Strongly NO answer
agree agree disagree disagree
@ Total 171 64 7 7 19
Support of statement
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Q 17: It was easy and comfortable to be measured for Corsinel

o Strongly agree
® Mainly agree

0O Mainly disagree
0O Strongly disagree
250 B No answer
200 -
2 150
E
> 100
50
0 . .
Strongly Mainly Malnly Strongly NO answer
agree agree disagree disagree
@ Total 199 55 2 1 9
Support of statement
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Q18: The delivery time for Corsinel was appropriate

7% 2%

9% @ Strongly agree

43% ® Mainly agree
0O Mainly disagree
0O Strongly disagree
120 39% B No answer
100
. 80
(D)
Q0
= 60
>
< 40
20
0 ' '
Strongly Mainly Malnly Strongly NO answer
agree agree disagree disagree
@ Total 112 100 23 17 6
Support of statement

TYTEX



Q19: The product received was as a | expected it to be

4% 3% 4%

o Strongly agree
® Mainly agree

0O Mainly disagree

31% 58% O Strongly disagree
200 B No answer
150
)
Q0
= 100 -
>
Z
50
0 — —— —
Strongly Mainly Malnly Strongly No answer
agree agree disagree disagree
@ Total 157 82 12 7 10
Support of statement
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Q20: Corsinel gives me the support | need

6% 3%

o Strongly agree
® Mainly agree

0O Mainly disagree

53% 0O Strongly disagree
150 B No answer

- 100
(D)
Q0
£
>
< 50

0

Strongly Mainly Mainly Strongly |\ answer
agree agree disagree disagree
@ Total 140 77 20 16 8

Support of statement
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Q21: Corsinel is comfortable to wear

6% 5%

4%

o Strongly agree
® Mainly agree

0O Mainly disagree

54% 0O Strongly disagree
200 B No answer
150
)
Q0
= 100
>
Z
50
0 ! :
Strongly Mainly Mainly Strongly |\ answer
agree agree disagree disagree
@ Total 144 84 10 16 13
Support of statement
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Q22: | wear Corsinel on its own (no other underwear)

8% —
o Strongly agree

46% ® Mainly agree

0O Mainly disagree
0O Strongly disagree
B No answer

140
120
100
80
60
40
20

17%

Number

Strongly Mainly Mainly Strongly
agree agree disagree disagree

@ Total 123 44 25 53 21

Support of statement

No answer
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Q23: Corsinel Is easy to put on

4% 5%

6% @ Strongly agree

® Mainly agree
0O Mainly disagree

, 55% 0O Strongly disagree
200 30% B No answer
150
)
Q0
= 100
>
Z
50
0 1 —1 [
Strongly Mainly Mainly Strongly |\ answer
agree agree disagree disagree
@ Total 145 80 17 12 14
Support of statement
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Q24: The instruction and education on how to use and wear Corsinel have been appropriate

o Strongly agree
® Mainly agree
0O Mainly disagree

56% O Strongly disagree
200 B No answer
150
)
Q0
= 100
>
zZ
50
0 — — | |
Strongly Mainly Malnly Strongly No answer
agree agree disagree disagree
@ Total 152 74 10 8 23
Support of statement
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Q25: Corsinel gives me more self-confidence and more freedom

10%

o Strongly agree
43% ® Mainly agree
0O Mainly disagree

0O Strongly disagree
B No answer

140
120
100
80
60
40
20

Number

Strongly Mainly Mainly Strongly
agree agree disagree disagree

@ Total 115 87 18 20 27

Support of statement

No answer
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Q26a: With Corsinel, | experience back pain occationally

Number

120

100 -
80 -
60

40
20

@ Often

B Sometimes
O Rarely

O Never

m No answer

Often

Sometimes Rarely

Newver

No answer

@ Total

30

54

45

97

38

Support of statement
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Q26b: With Corsinel, putting on the stoma appliance gives me problems

Number

100

80

60

40

20

13%

15%
32%

13%

27%

@ Often

B Sometimes
O Rarely

O Never

m No answer

Often

Sometimes

Rarely

Newver

No answer

@ Total

37

42

74

86

37

Support of statement
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Q26¢: With Corsinel, | feel restriction of movement

@ Often

B Sometimes
O Rarely

O Never

m No answer

120

100 -

80 -

60

Number

40

20

Often Sometimes Rarely Newver No answer
@ Total 16 46 62 100 40

Support of statement
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Q26d: with Corsinel, | feel | have restrictions or problems with clothes

Number

100

80

60

40

20

14%

@ Often

B Sometimes
O Rarely

O Never

m No answer

Often

Sometimes

Rarely

Newver

No answer

@ Total

33

38

63

91

36

Support of statement
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Q26e: With Corsinel, | feel self-conscious of body image

16% 20%

@ Often

B Sometimes

O Rarely
30% 3% O Never

m No answer

100 e

80

60

40

Number

20

Often Sometimes Rarely Newver No answer
@ Total 53 59 30 78 41

Support of statement
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Q26f:. With Corsinel, | feel | have more options to do things

Number

100

80

60

40

20

18%

13%

12%

30%

27%

o Often

B Sometimes
0O Rarely

O Newer

B No answer

Often

Sometimes

Rarely

Newver

No answer

@ Total

71

79

33

35

49

Support of statement
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Q269g: With Corsinel, | feel insecure to move, get up or sit down, etc.

Number

140

120

100 -
80

o Often

® Sometimes
O Rarely

O Never

| No answer

60
40

20

Often

Sometimes

Rarely

Newver

No answer

@ Total

13

33

43

131

41

Support of statement
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Q27: How many Corsinel pants do you think you should have?

Answer = 3.5 Average
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Q28: How many hours do you use Corsinel per day?

Answer = 8.72 Average
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Q29: Will you continue to use Corsinel in the future?

4%

Number

160

140 -

120
100

80 -
60
40 -
20

12%

84%

OYes
m No
O Stopped already

1

Yes

No

Stopped already

@ Total

140

6

19

Likelihood of using Corsinel in the future
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